APPENDIX A
NCDOT Contact Information






Resources & Contacts

North Carolina Department of Transportation

Customer Service Office
1-877-DOT4YOU
(1-877-368-4968)

Secretary of Transportation
1501 Mail Service Center
Raleigh, NC 27699-1501

(919) 733-2520

Board of Transportation Member

Contact information for current Board of Transportation members may be
accessed from the NCDOT homepage on the World Wide Web

(http://www.ncdot.org/board) or by calling 1-877-DOT4YOU.

Highway Division 13:

Division Engineer

Contact the Division Engineer with general questions regarding
NCDOT activities within Division 14 or information on Small Urban
funds

Division Construction Engineer

Contact the Division Construction Engineer for information
concerning major roadway improvements under construction

Division Traffic Engineer
Contact the Division Traffic Engineer for information concerning
high-collision locations

District Engineer
Contact the District Engineer for information regarding Driveway
Permits, Right-of-way Encroachments, and Development Reviews

County Maintenance Engineer
Contact the County Maintenance Engineer regarding any
maintenance activities, such as drainage

PO Box 3279
Asheville, NC 28802
(828) 251-6171

PO Box 3279
Asheville, NC 28802
(828) 251-6171

PO Box 3279
Asheville, NC 28802
(828) 251-6171

PO Box 3279
Asheville, NC 28802
(828) 298-2741

PO Box 3279
Asheville, NC 28802
(828) 298-0390



Highway Division 14:

Division Engineer

Contact the Division Engineer with general questions regarding
NCDOT activities within Division 14 or information on Small Urban
funds

Division Construction Engineer
Contact the Division Construction Engineer for information
concerning major roadway improvements under construction

Division Traffic Engineer
Contact the Division Traffic Engineer for information concerning
high-collision locations

District Engineer (Haywood County)
Contact the District Engineer for information regarding Driveway
Permits, Right-of-way Encroachments, and Development Reviews

District Engineer (Henderson County)
Contact the District Engineer for information regarding Driveway
Permits, Right-of-way Encroachments, and Development Reviews

County Maintenance Engineer (Haywood County)
Contact the County Maintenance Engineer regarding any
maintenance activities, such as drainage

County Maintenance Engineer (Henderson County)
Contact the County Maintenance Engineer regarding any
maintenance activities, such as drainage

Centralized NCDOT Personnel:

Transportation Planning Branch
Contact the Transportation Planning Branch with long-range
planning questions

Secondary Roads Office
Contact the Secondary Roads Office for information regarding the
Industrial Access Funds program

Program Development Branch

Contact the Program Development Branch for information
concerning Roadway Official Corridor Maps and the
Transportation Improvement Program (TIP)

Project Development & Environmental Analysis
Branch (PDEA)

Contact PDEA for information on environmental studies for
projects that are included in the TIP
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253 Webster Rd
Sylva, NC 28779
(828) 586-2141

253 Webster Rd
Sylva, NC 28779
(828) 586-2141

253 Webster Rd
Sylva, NC 28779
(828) 631-1185

345 Toot Hollow Road
Bryson City, NC 28713
(828) 488-2131

4142 Haywood Rd
Mills River, NC 28742
(828) 891-7911

619 Paragon Parkway
Clyde, NC 28721
(828) 454-0336

693 Mountain Road
Hendersonville, NC 28791
(828) 891-7911

1554 Mail Service Center
Raleigh, NC 27699-1554
(919) 715-5737

1535 Mail Service Center
Raleigh, NC 27699-1535
(919) 733-3250

1542 Mail Service Center
Raleigh, NC 27699-1542
(919) 733-2031

1548 Mail Service Center
Raleigh, NC 27699-1548
(919) 733-3141



Traffic Engineering & Safety Systems Branch
Contact the Traffic Engineering & Safety Systems Branch for
information regarding development reviews

Highway Design Branch
Contact the Highway Design Branch for information regarding
alignments for projects that are in the TIP

Bicycle & Pedestrian Division
Contact the Bicycle & Pedestrian Division for information
regarding projects in the TIP, funding, and events

Public Transportation Division
Contact the Public Transportation Division for information
regarding planning and funding for public transportation projects

Rail Division
Contact the Rail Division for information regarding engineering
and safety, operations, and planning for rail projects

Other NCDOT Departments

1561 Mail Service Center
Raleigh, NC 27699-1561
(919) 773-2800

1584 Mail Service Center
Raleigh, NC 27699-1584
(919) 250-4001

1552 Mail Service Center
Raleigh, NC 27699-1552
(919) 807-0777

1550 Mail Service Center
Raleigh, NC 27699-1550
(919) 733-4713

1553 Mail Service Center
Raleigh, NC 27699-1553
(919) 733-7245

Contact information for other NCDOT departments, not listed here, is available at the NCDOT
homepage on the World Wide Web (http://www.ncdot.org/) or by calling 1-877-DOT4YOU.

French Broad River Metropolitan Planning Organization (MPO):

Contact the French Broad River Metropolitan Planning
Organization for information regarding socio-economic data,
public involvement, regional topics, and transportation planning

Land of Sky Rural Planning Organization (RPO):

Contact the Land of Sky Rural Planning Organization for
information regarding socio-economic data, public involvement,
regional topics, and transportation planning
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PO Box 7148
Asheville, NC 28802
(828) 259-5457

25 Heritage Dr
Asheville, NC 28806
(828) 251-6622








